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LIST OF REGISTERED ENVIRONMENTAL AND SOCIAL COMPLAINTS

Registration date Project Country or region Subject of complaint Eligibility Treatment of complaint Status Downloadable summary reports
Eligibility assessment summary report
. . Lo . R . - Monitoring ongoing . . X
Rainwater drainage project in Absence of compensation for an indivisual following . Conciliation X o Summary report of audit of compliance with AFD
27/09/2017 ] Cameroon ) Eligible . . (action plan monitorinng
Douala City involuntary resettlement Compliance audit in progress) procedures
i
AFD response and action plan following
compliance audit
Construction and capacity
building of the Vocational D tic Republic of th lllegal loggi the plot d for th
22/05/2019 ul ) |r'1g orthe _oca |o_na emocratic Republic ot the cga ogglng onthe p. ° reser_v? orthe Ineligible NA Closed Eligibility assessment summary report
Training Centre in Bagira Congo construction of a vocational training centre
municipality
Collective urban transport Environmental impacts environnementaux (includin,
02/07/2019 veu ] P South Asia Vi fmp: ,VI . . ux (including Ineligible NA Closed Eligibility assessment summary report
project harm to biodiversity)
. . . - i Eligibility Assessment Summary Report
. . Non-implementation of the involuntary resettlement - Conciliation Conciliation closed .
09/07/2019 Dakar regoinal express train Senegal Eligible X . . X . Conciliation
plan Compliance audit Compliance audit ongoing -
Inad t -taking of ffected by th
08/01/2020 Urban development project North Africa nadequate cerTsus aking ot persons attected by the Ineligible NA Closed Eligibility assessment summary report
involuntary settlement
Closed
Envrionmental and social impacts linked to the Conciliation one or more parties
19/05/2020 Sanitation project North Africa vrior ‘alimpacts | Eligible Hat fon part
location of the wastewater treatment plant failed to agree to a
conciliation)
23/11/2020 Water and sanitation project Middle East Refusal of expropriation Ineligible NA Closed Eligibility assessment summary report
Project non-compliant with national legislation and
10/02/2021 Sanitation project North Africa World Bank standards Eligible Compliance audit Ongoing
No public consultation
Closed
Conciliation Impossible to process as
01/03/2021 Hybrid power plant West Africa Working conditions Eligible N tatl . (Impossi P i Eligibility assessment summary report
Compliance audit no agreement with the
counterparty)
Conciliation closed
- (one or more parties
L . . . . . . Conciliation N
02/07/2021 Sanitation project North Africa E&S documentation not disseminated Eligible . . failed to agree to a
Compliance audit L
conciliation)
Compliance audit ongoing
06/07/2023 Dam project Central Africa Economic, social and environmental impacts Registered | Eligibility assessment in progress Processing ongoing



https://www.afd.fr/sites/afd/files/2018-04-06-17-01/synthese-rapport-eligibilite-drainage-pluvial-douala-cameroun.pdf
https://www.afd.fr/sites/afd/files/2018-09-04-55-22/synthese-audit-conformite-drainage-pluvial-douala.pdf
https://www.afd.fr/sites/afd/files/2018-09-04-55-22/synthese-audit-conformite-drainage-pluvial-douala.pdf
https://www.afd.fr/sites/afd/files/2018-09-04-31-31/plan-action-afd-audit-projet-drainage-pluvial-douala.pdf
https://www.afd.fr/sites/afd/files/2018-09-04-31-31/plan-action-afd-audit-projet-drainage-pluvial-douala.pdf
https://www.afd.fr/fr/media/13869
https://www.afd.fr/sites/afd/files/2024-04-01-49-17/Synthese%20du%20rapport%20d%27eligibilite%CC%81_asie%20du%20sud_transport%20collectif-VF%2015042024.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-48-30/Re%CC%81sume%CC%81%20public%20conciliation24102023vf_anglais.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-48-30/Re%CC%81sume%CC%81%20public%20conciliation24102023vf_anglais.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-48-30/Re%CC%81sume%CC%81%20public%20conciliation24102023vf_anglais.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-49-38/Synthe%CC%80se%20du%20rapport%20d%27e%CC%81ligibilite%CC%81vsiteinternet%2024102023_Afrique%20du%20Nord%20_Developpement%20urbain%20AN._VF15042024.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-48-52/Synthe%CC%80se%20du%20rapport%20d%27e%CC%81ligibilite%CC%81%20v%20site%20internet24102023%20Proche%20Orient%20_%20eau%20ANvf.pdf
https://www.afd.fr/sites/afd/files/2024-04-01-49-48/Synthe%CC%80se%20eligibilite%20vsiteinternet_centrale%20hybride_afrique%20de%20louest%20anglaise%20VF%2015042024.pdf
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